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Problem	Statement	
Students	who	are	deaf	or	hard	of	hearing	(D/HH)	
and	who	are	STEM	majors	face	3	cri%cal	barriers	
to	educa%onal	success:	
	
	
	
	
	
	
	
Project	Design	
The	DHHVAC	is	part	of	a	larger	itera&ve	and	
incremental	model	for	an	online	community.	The	
project	is	intended	to	increase	reten%on	and	GPAs	
of	student	par%cipants	and	to	create	a	model	that	
can	be	used	by	other	organiza%ons,	especially	
with	students	with	other	disabili%es.	
Research	Ques7ons	
Can	we	use	social	media	technology	to	help	
students	overcome	these	barriers?	
When	do	posts	make	the	most	impact?	
What	posts	make	the	most	impact?	
How	does	this	closed	group’s	ac%vity	differ	from	
open	mainstream	social	media?	
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Student	Prepara7on																																					
(Basic	skills;	Experience	or	
Background	Knowledge)	
Accessible	Media																																									
(Visual	Emphasis;	
Cap%ons;	ASL)	
Socializa7on																																				
(Role	Models;	Other	
D/HH	with	Common	
Interests)	
	
	
	
	
	
	
	
	
	
	
	
Methods	
Materials.	The	DHHVAC	uses	a	Google+	Private	
Community	as	its	plaeorm	to	promote	socializa7on	and	
share	accessible	media	with	project	par%cipants.	Posts	
reflec%ng	par%cipants’	interests	are	shared	3-5	%mes	
weekly	within	the	community.	
Par7cipants.	D/HH	and	hearing	individuals	from	RIT,	
Camden	County	College,	and	Cornell	University	and	
na%onal	and	interna%onal	community	members:		
		Students:		D/HH	Students	(n=48)	
		Tutors:		D/HH	&	Hearing	Faculty,	Graduate	Students,		
		&	Upperclassmen	(n=19)	
		Mentors:		D/HH	STEM	Professionals	(n=13)		
		Staff:	D/HH	&	Hearing	Staff	(n=12)	
	
Results	
Life7me	Community	Ac7vity	
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Conclusions	
It	is	possible	to	create	a	community	of	prac%ce	
using	social	media	technology.	
Timing	of	posts	does	make	a	difference.	
Certain	types	of	posts	generate	more	reac%on	
from	the	community	than	do	others.	
Reac%ons	to	posts	differs	somewhat	from	
mainstream	social	media.	While	Tuesday	
remains	the	most	impaceul	day,	our	community	
tends	to	respond	beGer	to	posts	that	occur	later	
in	the	day.	
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